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Overview
The School Active Transportation Program (SATP) Wayfinding Project installed temporary
school wayfinding signs along common routes to eleven schools enrolled in SATP and
five schools in the Conseil des écoles catholiques du Centre-Est (CECCE).
The benefits of wayfinding signage include:
• building a culture of walking / health in the general community
• alerting drivers to the proximity of the school and the location of common
walking routes
• illustrating to families the ease of walking to school (“only a five-minute walk from
here”)
• engaging children and legitimizing walking to school (“there is a sign for
walking”)
• encouraging those who do drive to park away from the school
This report summarizes details about the design and installation of wayfinding signs, the
communications used to promote the signs, an evaluation of the project’s impact, and
overall conclusions and recommendations from the project.

Program Partners
This project is made possible by the Ottawa Student Transportation Authority (OSTA)
and the City of Ottawa. The project featured support from Ottawa Catholic School
Board (OCSB) schools, Ottawa Carleton District School Board (OCDSB) schools, and
CECCE schools.
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Wayfinding Sign Design
EnviroCentre staff collaborated with OSTA and the City of Ottawa to design the
wayfinding signs. Two different versions of the wayfinding signs were created: (1) signs
for locations 5-minute walking distance to schools, and (2) signs for locations at 10minute walking distance to schools. The images below show the 10-minute wayfinding
signs that were developed in English and French.
Signs feature a QR code that links to each school’s Walk-A-Block map. The signs are
chloroplast, to withstand rainy and windy conditions.

Location Selection for Signs

2

Location Selection for Wayfinding Signs at SATP Schools
EnviroCentre staff selected 4 walking routes at each SATP school where the signs would
be placed, using the routes indicated on OSTA’s Walk Zone maps. Each school’s Walka-Block map was overlayed onto the school’s Walk Zone map to determine ideal
places on existing walking routes to place 2 wayfinding signs at 5 and 10-min walk
distances from the school. Maps showing the number of students living in each area
of the walk zone were used to choose sign locations with the greatest number of
students living in the area.
All SATP schools received wayfinding signage, with exception of Elmdale Public School,
which joined the SATP program after the wayfinding signage had been installed.

Selection of CECCE Schools and Wayfinding Sign Locations
To determine which CECCE schools would be good candidates for wayfinding signs,
EnviroCentre consulted with CECCE. CECCE created a list of 10 schools that would be
good candidates for wayfinding sign placement, including:
• École élémentaire catholique Élisabeth-Bruyère
• École élémentaire catholique Saint-Jean-Paul II
• École élémentaire catholique Laurier-Carrière
• École élémentaire catholique Sainte-Kateri
• École élémentaire catholique L'Étoile-de-l'Est
• École élémentaire catholique Notre-Place
• École élémentaire catholique Des Pionniers
• École élémentaire catholique Sainte-Geneviève
• École élémentaire catholique Montfort
• École élémentaire catholique Saint-François-d'Assise
EnviroCentre analyzed each school on CECCE’s recommended list and used the
following criteria to select the five best candidates:
• Number of sidewalks present
• Presence of multi-use paths
• Location of the schools – representation from neighbourhoods across Ottawa
• Density of houses around the school
The following five schools were selected for the Wayfinding Project:
• École élémentaire catholique Saint-François-d'Assise
• École élémentaire catholique Élisabeth-Bruyère
• École élémentaire catholique Sainte-Kateri
• École élémentaire catholique Des Pionniers
• École élémentaire catholique Sainte-Geneviève
EnviroCentre staff selected 4 routes to each school by reviewing each school’s Walk-aBlock map. GeoOttawa was used to locate walking paths that had appropriate
locations on each route to place 2 wayfinding signs at 5 and 10-min walk
distances from the school.
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Sign Installation
128 wayfinding signs were installed between August 27, 2021 and September 10, 2021.
The signs were placed on City of Ottawa property, oriented towards people walking to
the school, and visible to students and drivers. Most signs were installed on stakes, and a
few signs were stapled on wooden telephone poles in locations in the city centre. The
signs were installed until the beginning of November and were in place for the duration
of October’s International Walk to School Month (iWalk Month).
Eight signs were installed at each the 11 SATP schools for a total of 88 signs. Appendix 1
includes maps showing the locations where signs were installed.
Eight signs were installed at each the 5 CECCE schools for a total of 40 signs. Appendix
2 includes maps showing the locations where signs were installed.
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Promotion and Communications
Communications were developed for each of the communities where the wayfinding
signs were installed. Prior to installation, information about the wayfinding signs was
distributed on social media and via email to City Councillors, Community Associations,
and school principals. The communications were provided in English to SATP schools
and in French to CECCE Schools. Information was distributed in both official languages
to Community Associations and City Councillors.
Upon receiving the communications material, two City Councillors replied with positive
feedback, and EnviroCentre observed one City Councillor’s shared messages about
the wayfinding signs on social media. Four SATP school principals replied positively, with
the following messages:
•
•
•
•

“That's fantastic! I added a paragraph on my website.”
“Very cool thank you for letting me know, will be sure to include with my
communication to parents.”
“Thank you for sharing and I will certainly include the information in a newsletter
to families”
“This will be very helpful. Awesome!!!! Look forward to seeing the kids & parents'
reactions when they see them.”

There were no replies from 7 SATP principals or 5 CECCE principals.
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Sign Collection
The wayfinding signs were collected from November 4 – 16, 2021. The following table
summarizes the number of signs that were collected from each school.
School Name
Georges Vanier CS
Stephen Leacock PS
John Young ES
Half Moon Bay PS
Sir Winston Churchill PS
St Rita CS
St Marguerite d'Youville CS
Chapman Mills PS
St Emily CS
Avalon PS
St Francis of Assisi CS
École élémentaire catholique Élisabeth-Bruyère
École élémentaire catholique Sainte-Kateri
École élémentaire catholique Sainte-Geneviève
École élémentaire catholique Saint-François-d'Assise
École élémentaire catholique Des Pionniers
Total

Number of Signs
Installed
8
8
8
8
8
8
8
8
8
8
8
8
8
8
8
8
128

Number of Signs
Collected
5
0
4
3
2
3
1
5
2
1
2
2
1
5
2
2
40

An average of 31% of signs were recovered
after being installed for approximately 2
months. Most of the signs that were recovered
were in good condition, although some stakes
were missing.
As shown in the picture to the right, some signs
were blown away and recovered in new
locations. Other signs were observed to have
gone missing shortly after installation,
presumably removed by residents or
community members who did not want the
signs near their properties.
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Evaluation
In November 2021, school principals were asked to provide feedback about the
wayfinding signs from their own observations and feedback they received from the
school community. No feedback was received from CECCE school principals.
Feedback was received from 6 SATP school principals and is summarized below:
•
•
•
•
•
•

“Everyone thought it was a great idea!”
“Some questioning the sign's purpose; some appreciating the information so that
they can make choices”
“I haven't received any feedback about the wayfinding signs.”
“I will do some inquiry to see if students or parents have any feedback.”
“I had a number of people comment on the signs. I think that they definitely
helped to heighten awareness of how close the school is when you are walking.”
“I think they were beneficial to have and we hope to see them back in the
spring.”

Separately, data from the 2021 OSTA Transportation Survey was analyzed to help
determine the impact of the wayfinding signs on active transportation rates at SATP
schools. The survey was only distributed to OCDSB and OCSB schools; there was no
comparable survey data to analyze for CECCE schools.
The survey asked respondents how their youngest child travelled to school in October
2021, during which time the wayfinding signage was in place.
The chart below displays the average reported active transportation rates at OCDSB
and OCSB elementary schools with response rates over 10% on the 2021 OSTA
Transportation Survey. Data from schools with bussing available to 100% of the students
were excluded from this analysis. The chart compares average reported active
transportation rates of (1) schools currently in SATP that had wayfinding signage
installed; (2) schools without wayfinding signage installed, including any schools that
have participated in SATP; and (3) schools without wayfinding signage installed that
have never participated in SATP.
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2021 OSTA Transportation Survey
Active Transportation Rates at Elementary Schools
23%
20%

18%

8%
4%

Walk all the way

4%

6%

6%

3%

Bike all the way

Drive part-way and Walk-a-Block

Current SATP schools with wayfinding signange
Schools without wayfinding signage (including schools that have participated in SATP)
Schools without wayfinding signage that have NOT participated in SATP

A greater percentage of survey respondents from schools who were both currently
involved in SATP and had wayfinding signage installed reported walking all the way
and Walking-a-Block compared with respondents from schools without wayfinding
signage installed. While it is not possible to conclude that the wayfinding signs caused
an increase in walking rates, there is a correlation between the presence of wayfinding
signs and increased walking rates.

Conclusion and Recommendations
Positive feedback about the wayfinding signs was received from SATP school principals,
and data from the 2021 OSTA Transportation Survey indicates that there were higher
walking rates at SATP schools where wayfinding signs were installed. EnviroCentre
recommends continuing to use wayfinding signage to promote active transportation at
SATP schools.
Due to the large percentage of wayfinding signs lost (69%) during the Wayfinding
Project, reinstalling the same temporary chloroplast signs in the spring of 2022 is not
recommended. Instead, EnviroCentre recommends:
1. Future installations of wayfinding signs should be permanent to prevent losses.
2. Developing a pilot project to install permanent wayfinding signage at SATP
schools, upon request from interested schools. This pilot project should build on
the knowledge gained from the 2021-2022 Wayfinding Project.
No feedback was received from CECCE schools about the wayfinding signs, and data
was not available regarding modal shares. EnviroCentre recommends sharing the
results of the Wayfinding Project/data findings from other school boards to help
encourage better communication and understanding of the benefits of wayfinding
signage at CECCE schools.
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Appendix 1
SATP School Wayfinding Sign Locations
The 11 maps below show the locations that EnviroCentre installed the wayfinding signs
at SATP Schools. EnviroCentre installed 4 signs at each school indicating a 5-min walk
and 4 signs indicating a 10-min walk. The steps blow indicate how the sign locations
were chosen:
1. Each school’s Walk-a-Block map was overlayed onto the school’s Walk Zone
map to determine 5-min and 10-min walk distances from the school on
the existing walking routes.
2. Maps created by Rob Masterson, showing the number of students living in
each area of the walk zone, were used to choose sign locations with the
greatest number of students living in the area.
The locations for the 5-min walk signs are shown in green and the 10-min walk signs are
shown in yellow.
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Appendix 2
CECCE School Wayfinding Sign Locations
The 5 maps below show the location that EnviroCentre installed the wayfinding signs at
CECCE Schools. EnviroCentre installed 4 signs at each school indicating a 5-min walk
and 4 signs indicating a 10-min walk.
The steps blow indicate how the sign locations were chosen:
1. Each school’s Walk-a-Block map was reviewed to determine 5-min and 10-min
walk distances from the school.
2. GeoOttawa was used to locate walking paths that had appropriate locations for
sign placement.
The locations for the 5-min walk signs are shown in green and the 10-min walk signs are
shown in yellow.
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